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FAQ

Where do I find the Investor Portal?

How do I contact my advisor?

How do I get access to the Investor Portal?

How do I reset my password?

Why does my temporary password not work?

Why does the link in the Password Reset email not work?

I did not receive a Password Reset email

Why does it say: “Your account has been locked.”?

How do I find my username?

What browser should I use?

I want access to view the information of a related party (e.g. company, trust, IPP, etc.). What do I do?

I've removed a tile, how do I re-add it?

How do I see more detail or less detail?

How do I view only the information for a specific member of my household?

What is a PAC/SWP?
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Getting Started

View your RGF Integrated Wealth Management portfolio by clicking on the link here.

Alternatively, you can log in to your account directly from our website at www.rgfwealth.com. To

launch the Investor Portal, click on the Menu located in the upper right-hand corner, select “Client
Centre” and then click on “Portfolio” or go to www.rgfwealth.com/clientcentre and click on

“Portfolio”.

Please contact your advisory team for any questions or concerns that you may have about the Investor
Portal.

Browser

For optimal site performance, we recommend using one of the following browsers: Microsoft Edge

(latest version), Chrome (latest version) or Firefox (latest version).

Signing up for Access
If you do not have a username and password, please fill out one of the following User Agreements and

send it to your advisory team by email, fax or mail.

User Agreement

User Agreement — for Spouses

If you also want online access to the information of a related party (e.g. your company, trust, IPP, etc.),
at least one authorized signatory of the related party must grant you access by signing the Related
Party Access Authorization form. Please complete an Access Authorization form for each related party

to which you want access, and return it to our office by email, fax or mail.
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Logging In

At the login page, enter the username and password provided to you by your advisory team.

INTEGRATED
— j WEALTH
l 1 MANAGEMENT

Please enter your username and password below

[ 4

* Username:

* Password:

| can't login LOGIN

Initial Login

Account Security Information
Upon initial login, you will be asked to provide a recovery email address. This will be the email

address that your recovery information will be sent to in case you forget your password or username.
You will have to select 3 security questions and provide the answers to all 3. It is important to
remember these answers because they will be required to reset your password.

Account Security Information

Please fill in this information to help us identify you later if you are having trouble logging in to your account.

Please enter a login recovery email address that can be used to assist you if you ever forget your password.

Email
Confirm Email

Please select three security questions and enter answers to them.

Security Question 1 | Select Security Question =]
Answer
Security Question 2 Seiggf Se@rlt}j QL;stlon EI
Answer
Security Question 3 | Select Security Question ~]
Answer

ét.{jn’m?._‘ Logout
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Once you’ve submitted your recovery email address and your security questions, you will see the
following message asking you to validate your recovery email address.

Security Confirmation

Account Security Information

Thank you. We have sent a validation email to your.address@email.com

In order to verify and save the recovery email address you have entered today, please select the link included in that email.

If the email does not arrive, please check your spam folder.

If you still cannot locate it, please contact your advisor.

Log in to your email and click the link included to verify and save the email address. The link in the
email will only work once and is only valid for 3 days. If you do not validate the email address within
3 days, the link will become invalid you will have to go through the account security information
setup process again.

To enter the Investor Portal immediately, click on “Continue’.

Terms and Conditions
Upon initial login, you will also be prompted to read and accept the user terms and conditions of the

site. Please read the disclaimer and select “I Agree” if you would like to continue to the Investor
Portal.

Forgotten Username or Password

If you forget your username or password and are having trouble logging in, click on the ‘Having
problems logging in?” link on the login page.

If you have forgotten your username:

1. Enter your name, along with the recovery email address you entered when you completed the

Account Security Information.
2. Once you press submit, you will receive an email containing your username.

If you have forgotten your password:
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Enter your username and the answers to the 3 security questions you selected when you completed the

Account Security Information. Once you have answered all 3 questions, you will see a message saying

that a new password has been sent to your recovery email address.

1.
2.

Open the ‘Password Reset” email

Log in using the temporary password provided. You will immediately be prompted to change the

password.

Tips for resetting your password

The temporary password provided in the ‘Password Reset” email is only valid for 3 hours. If you
do not login using the temporary password within 3 hours, the password will become invalid and
you will have to go through the password reset process again to generate a new temporary
password.

The link in both the ‘Password Reset’ email and the Username recovery email will only be valid for
3 days. If you do not use the link within that time, you will have to go through the process again to
generate a new link.

If you do not receive the ‘Password Reset’ email, it could be because you have not answered the
security questions correctly. As a security feature, there isno indication on screen as to whether or
not you have entered the answers to the security questions correctly. The only indication you will
have of the questions not being answered correctly is that you will not receive the ‘Password Reset’
email. If this happens, please try the password reset process again and if you continue to have
trouble, contact your advisory team to reset your password for you manually.

If you enter an incorrect password five times, you will get the following message “Your account
has been locked. Please contact your Investment Advisor”. If this happens, please contact your
advisory team and they will unlock your account for you and provide you with a new temporary
password.
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Home page

The home page provides an overview of the site.

RG INTEGRATED
WEALTH
I MANAGEMENT Home

Viewing = All~ ‘4"--6 & Print 2 Customize

Help | User Settings | Logout
0 e/uxg:yldr. Fred Flintstone

1. Twotabsappear at the top of the page: Home and Financials. Clicking the Financials tab will take
you directly to a summary view of your Investments and/or Insurance.

2. The‘Viewing’ dropdown islocated in the upper left corner of every page and allows you to select

what information appears on the screen.

a. Select “All” to see all the information for all of the members of your household to whom

you have been granted access
b. Select an individual household member in order to view only that contact’s information.

3. Under “User Settings’, you can see your username and the last time you changed your password.
You can also change your password, recovery email address or security questions at any time by
going to User Settings. Under the “Access’ option on the left side of the page, you can see who has

access to your information and whose information you have access to.

4. You can view this User Guide at any time by clicking the “Help’ link. A PDF version of the User
Guide will open. The Investor Portal User Guide is also available on our website.

Advisor Contact Info
Your advisor’s name and contact details are displayed on the left side of the screen.
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¥
Advisor Customize
Investments X § Insurance Coverage X § Reports x
Rogers Advisor 1 Total Value $116,000.00 Ute $400,000.00 Reports Avasable For Generation
oaieire gpoomun Aoty incame $21,006.00 Ayr | Desavitey $5.000.00 /mth | commme o
Critcal Biness $150,000.00
| M Fintstone, Frod
@ work ta4) 7326851 Long Term Care No Coverage !
Health
@ 5t Floor - 1770 West Tt Ave il Yes Mes Flntstone, Wirma
Vancouver, British Columbia CLRBass
VBJ &Y6 0 10 Investments 30 10 Insarancy Dowrioad Agobo Readar he
Canada s
Looking for Help? Customize your home page
Access the user guide from this tile o from the Help Link in 'i' Drag tiles to the order you'd ke
tha 10p right hang comar of your portat
” add more thes.
ciick the X in the L)
“? Open the User Guide Now 3 R 110 ey o X (s et yom

Investment Summary

Grand Total: $116,000.00
View. by Tax Type = Currency | Canadian Doltars[¥]

© M Registeced Ecucation Savings Plan * 0
@ I Locked-tn Retirement Account * )
Aot vers mamuaby enteced 300 COS not be vered

Below the tabs, you will see several “tiles” that can be moved according to your preferences. Below the

tiles, you will find the Investment Summary and Insurance Summary.
You can drag tiles to reflect your preferences.

1. Simply hover on the blue header bar of the tile until a
move icon appears: Now you can ‘drag and drop’ the Your homepage has
tile to where you would like. Note that tiles will been modified.

always shift upward to fill any empty space. Click on
yo hift up y emply sp

the ‘Save Changes’ button to keep the changes you

have made.
2. Click the "X’ in the upper right corner of a tile to remove it.

3. Tiles with a blue bar at the top are ‘Primary’ tiles and can be added back at any time if you remove
them. Tiles with no blue bar at the top are ‘Secondary’ tiles and only appear if there is space or

until they are dismissed.
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The initial available tiles are:

Investments

This tile contains a summary of your investments and annuity
income, if applicable. Clicking the ‘Go to Investments’ link will
take you to a more detailed view of your investments. Annuity
details can be viewed under Insurance.

Insurance Coverage
This tile contains a summary of your insurance coverage as well

as a link to view your insurance products in more detail.

Reports

This tile allows you to generate your Consolidated Portfolio
Summary, like the one you receive from your advisor. The first
‘CPS Report’ link will generate the report for all members of
you household to which you have been granted access. The
following ‘CPS Report’ links will generate an individual contact
report for each member of your household. The reports can be
viewed in Adobe Reader, which you may download here. They

can be saved on your computer or printed for your records.

Help
This tile contains a link to the User Guide. You can also access
the User Guide from the ‘Help’ link in the upper right corner of

each page.

You can remove this tile by clicking on “Dismiss Message”

10

Investments x
Total Value $116,000.00 ‘
Annuity Income $21 ,006.00 /yr

Go to Investments

Insurance Coverage x
Life $400,000.00

Disability $5,000.00 /mth
Critical lliness $1 50,000.00

Long Term Care No Coverage

Health Yes

Go 1o Insurance

I ‘

Reports

Reports Available For Generation
Fred & Wilma Flintstone
CCIR Report

Mr. Flintstone, Fred
CCIR Report

Mrs. Flintstone, Wilma
CCIR Report

Download Adobe Reader here

Looking for Help?

Access the user guide from this tile or from the Help Link
in the top right hand corner of your portal

? Open the User Guide Now

Dismiss Message
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Customize your home page
These are instructions on how you can customize your home Customize your home page

Drag tiles to the order you'd like
page. <+
z, add more tiles
You can remove this tile by clicking on “Dismiss Message” % or click the X in the comer to remove any you

don't need.

Dismiss Message

Customize button

Clicking ~ # Custemize in the upper right-hand corner allows you to restore tiles you have
removed or add any new tiles that are available. You can also reset your homepage so that it returns to

the default.

Investment Summary

Investment Summa 0 v BOx

\Grand Total: $443.489.07

view:| by TaxType / - e/’currenc?: Canadian Dollars

Updated as of 15 Aug 2017 (except where noted 3 )

Account Total Assets
{CADS)

[l Open* @ $46,066.98
+ [l Tax-Free Savings Accounts * @ $61,842.48

» || Registered Retirement Savings Plan e $318,147.29

» [7] Spousal Registered Retirement Savings Plan $17.432.32 M Open (10.39%)
B Tax-Free Savings Accoun (13.94%)

| Registered Retirement Savi (F1.74%)
[ Spousal Registered Retirem (3.93%)

*This account was manually entered and could not be verified.

This section summarizes your investment assets.
1. View: You can use the dropdown menu to view your account(s) by either:
a. Tax type (default)
b. Provider/Financial Institution
c. Asset Class
2. Currency: You can use the dropdown menu to view the value of your account(s) in either:
a. Canadian Dollars

b. US Dollars

11
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3. Total Assets: These totals summarize the assets held in different categories within your portfolio.
Click on the plus sign to reveal more detail and the minus sign to minimize details (the “by Tax
Type” category is illustrated above; the “by Provider/Financial Institution” view summarizes
assets by RGF Wealth Management and RGF Integrated Wealth Management assets; the by “Asset

Class” view summarizes assets by asset classification).

4. Grand Total: Indicates the total of your investment holdings with RGF.

5. Pie Chart: this is a visual representation of your asset breakdown, denoted by colour.

You can click on the “ +” and * -’ signs in the Account component to expand or reduce the level of
detail. When a section has been fully expanded, you can click on the link to bring you directly to the

details of the selected account.

Notes

Some of your accounts may be manually updated. When the “& ” appears beside an account, it means

that the account contains positions that have values older than the ‘Updated as of” date indicated.

US Dollar Investment: Indicated by a =~ ” to the left of a Market Value; these accounts contain some

US Dollar investments and have been converted to Canadian Dollars for illustration purposes.

Insurance Summary

Insurance Summary
Grand Total: $16,550.00

Updated as of 26 Sep 2013 (except where noted &
Gross Cash Value
(CADS)

# Insurance * & $16,550.00
(#) Living Benefits * & $0.00
() Health* @ $0.00
(® Payout Annuity * @ $0.00

-ax
$400,000.00 ‘

Modal Premium Amount of Insurance ‘

(CADS) (CADS)

$400,000.00
$0.00
$0.00
$0.00

* This account was manually entered and could not be verified.

This section summarizes insurance information:

¢ Insurance (term, permanent and universal life policies)
¢ Living Benefits (disability, critical illness, long term care)
¢ Health

¢ Payout Annuity (term certain and life annuities)

The Gross Cash Value, Modal Premium and Amount of Insurance information is available here.

You can clickon the’ +” and‘ -’ signs in the Policy component to expand or reduce the level of detail.
When a section has been fully expanded, you can click on the link to bring you directly to the details of

the selected policy.

You have the option of viewing your summary information in either Canadian Dollars or US Dollars.

12
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Details

On the right side of many title bars, you will see the following buttons:

E Clicking on this button will show LESS detail

H Clicking on this button will show MORE detail

Similarly, to the left of investment and insurance groupings, you will see the following buttons:
@ Clicking on this button will show LESS detail
@ Clicking on this button will show MORE detail

Under the "Viewing’ dropdown on each page, you will see what are referred to as ‘breadcrumbs’.
Breadcrumbs allow for efficient navigation of the site and allow you to go back to previously viewed
pages quickly and easily. To return to a specific page, just click on any entry in the trail to get back to

that page.

Viewing |All ¥

Financials > Investments > Accounts & Positions = Positions

13
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Financials
The “Financials” tab provides details about your holdings at RGF Integrated Wealth Management.

There are multiple ways to access your financial details:

1. Click on the “Financials” tab at the top of the page to view both your Investments and Insurance
on the same page. You can always get back to this page by clicking on ‘Financial Overview” on the
left side of the screen.

2. Click on the “Go to Investments” or “Go to Insurance” links in the Investment or Insurance

Coverage tiles on the homepage to view each of these sections separately

3. When on the “Financials” tab, click on ‘Investments” on the left side of the screen to see just your

investments or client on ‘Insurance’ to see just your insurance.

You can easily navigate to your account information on the
“Financials” tab by using the sidebar on the left side of your screen. Financial Overview

Asyou hover over each item you will see a blue bar that indicates the
active selection. Once you click on an item on the left side of the page,
you will be taken to the selected page and the selection will become Accounis 8:bositions

bolded so you always know what page you are viewing.

Transactions
PAC/SWP
Some of your accounts may be manually updated. Due to data source
. . . . . Insurance
and timing differences, investments appearing on this summary may
differ in value from those appearing on official statements. Please Detals
contact your advisory team if you notice any discrepancies. Positions

14
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Investments -
| Show Closed & Inactive Accounts
View: Firm View v Currency: Canadian Dollars v Grand Total: $116,000.00
Updated as of 26 Sep 2013 (except where noted &)
Investments Cash Value Market Value Total Assets (caDs)
(CADS) (CADS)
(=) RGF Administered Assets * @ $116,000.00
@ Rogers Group Investment Advisors Ltd. * @ $35,500.00
(=) Mr. Fred Flintstone &/or Mrs. Wilma Flintstone * & $35,500.00
(=) Client Name * & $35,500.00
®) Open - Mackenzie Financial - V5 Jul27.3 (Active) * $0.00 $25,500.00 $25,500.00
(®) RESP - Fidelity Investments - Test June20 (Active) * i as of 20 Jun 2013 $0.00 $10,000.00 $10,000.00
(=) Rogers Group Financial Advisors Ltd.* & $80,500.00
(=) Mr. Fred Flintstone * @ $65,500.00
(=) Client Name * @ $65,500.00
(®) LIRA - Coast Capital - V5 Jul27.3 (Active) * & as of 18 Jul 2013 $0.00 $66,500.00 $65,500.00

Here, you will see a comprehensive list of all your accounts. If you have access to view the accounts of
more than one individual, you can change the contact you are viewing by using the “Viewing’
dropdown located in the upper left corner of the page. Or you can select “All” to view all of the

contacts to whom you have been granted access.

You also have the option to reveal closed and inactive accounts. Click on the

 Show Closed & Inactive Accounts checkbox to toggle between displaying and suppressing the view of

closed and inactive accounts.

You will also see a “View” dropdown that has three options: Firm View, Client View or Standard View.
The default view if Firm View and we suggest that you use either Firm View or Client View; however,
feel free to select the view that best suits your needs.
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Accounts & Positions

Viewing All= Financials = Investments > Accounts & Positions

Financial Overview 9 Mr. Fred Flintstone ITF Bam Bam Rubble - MFC - Fred & Wilma - Open ... *~ 4-""""-0

Show Closed & Inactive Accounts Pac/Swp Transactions

Accounts & Positions Position List v a0
) Grand total in Canadian Dollars: $30,000.00 0«1
Transactions
Canadian Balanced
PACISWP
: Code/Symbol Position Description Quantity Unit Price (CADS) Market Value (CADS)
nsurance
MFCG12 [#l Mackenzie vy Canadian Balanced A (MFC612) 2,000.0000 10.0000 $20,000.00
Details & Coverages Total in Canadian Dollars $20,000.00 [+
Positions Canadian Equity
Code/Symbol Position Description Quantity Unit Price (CADS) Market Value (CADS$)
MFCG13 [+l Mackenzie vy Canadian (MFC513) 500.0000 20.0000 $10,000.00
Total in Canadian Dollars $10,000.00 ﬁ-'

6_+Gmup By: Asset Classification + [71 Show Closed & Inactive Positions —— 3 Apply

To see the details of a specific account and the positions held in that account, you can click on the

a

ccount link from either the Financial Overview page or the Investment page. This will bring you to

the Accounts & Positions page, which you can also access directly from the left side of the screen.

At the top of the page is the Position List which lists all the positions held in the selected account.

Below you will see the details for the selected account, including the Account Summary, Account

Details, Position Summary, Ownership Details and Related Parties.

On The Accounts & Positions page, you can:

1.

Select a different contact and/or account from the dropdown menus at the top of the page. If the
“Viewing” dropdown is set to “All”, you will see a dropdown that lists all household members
you have access to and their accounts. If the “Viewing” dropdown is set to a specific member of

your household you will only see the account that they own in the dropdown.

Tick the ¥ Show Closed & nactive Accounts box to display closed & inactive accounts in the account

dropdown. The closed and inactive accounts will appear at the bottom of the dropdown list.

Tick the ¥ Show Closed & Inactive Positions box and press the ‘Apply’ button to display closed & inactive
positions in the Position List.

Click on any of the ‘Positions Description” links to see more details about each position.

You can group your positions by Asset Classification, Investment category, Fund Company/Issuer,

Currency, or Investment Type. Click Apply to continue.

16
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Transactions
Where transactions for your account are available, they will be displayed in the Transaction List.

Viewing Al Financials = Investments > Transactions = List

Financial Overview o/—+ Mr. Fred Flintstone ITF Bam Bam Rubble - MFC - Fred & Wilma - Open ... * ~ Mackenzie vy Canadian Balanced ... ~ -(—___e)
[ show Closed & Inactive Accounts

Investments

Accounts & Positions List (-_e

Transaction List =Y~

PACISWP
Filters
Insurance
Details & Coverages TradeDate v 8 - =]
Positions
Type: Select Oner
Apply Reset
Total Records : 3 Results per page: 16

Trade Date Symbol Transaction Type Quantity Unit Price Trade Amount

MFCE12
27 Jul 2012 MFCE12 Switch In 500.0000 $10.00 $5,000.00
27 Jul 2012 MFCE12 Buy 500.0000 $10.00 $5,000.00

14 Dec 2012 Switch In 100.0000 $10.00 $1,000.00

Results per page: 16

1. Select a different contact and/or account from the dropdown menus at the top of the page. If the
“Viewing” dropdown is set to “All”, you will see a dropdown that lists all household members
that you have access to and their accounts. If the “Viewing” dropdown is set to a specific member
of your household you will only see the accounts that they own in the dropdown.

2. Transactions can be viewed for all positions in the account by selecting “All"” from the dropdown at
the top of the page. If you prefer, you can select a single position and view only the transactions
related to that position.

3. To filter your transactions, select the “Trade Date’ range and the transaction ‘Type’ from the

dropdowns. Click “Apply’ to continue.

4. You can view transaction details by either clicking on the “Transaction Type” link or the ‘Details’
tab.

17
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PAC/SWP

Details about your systematic transactions (Pre-Authorized Contribution, Systematic Withdrawal
Plans or Payments) are displayed in the PAC/SWP List. The record will indicate the investment to
which the systematic transaction applies, the start date of the transaction stream, the frequency and

amount of the transactions.

Viewing All~ Financials > Investments > PACISWP - List

Financial Overview o ——4 Mr. Fred Flintstone - CCS - Fred - RRIF #Test234 *~ | | Coast Capital GIC 2.25% 19Jan19m ~ 4/9

[C]Show Closed & Inactive Accounts

Investments

Accounts & Positions List 6

Transactons PAC/SWP List [~
¥ —>{] Show Closed & Inactive

Insurance
Total Records : 2 0 Results per page: = 1%

Details & Coverages

— Code Investment Start Date Stop Date Frequency  Amount Tax Withheld Option Status
ositions
CCSGIC CoastCapital GIC 2.25% 19Jan19m  Interest 19 Feb 2017 Monthly $25.00[«1 Active
CCSGIC  Coast Capital GIC 2.25% 19Jan19m  Payment 30Jan 2017 31Dec2017 Monthly $150.00 [+ 25%(Fed) Minimum Active

Results per page: 16

1. Select a different contact and/or account from the dropdown menus at the top of the page. If the
“Viewing” dropdown is set to “All”, you will see a dropdown that lists all household members
that you have access to and their accounts. If the “Viewing” dropdown is set to a specific member

of your household you will only see the accounts that they own in the dropdown.

2. You can view PAC/SWP information for all positions in your account by selecting ‘All” from the
position dropdown. If you prefer, you can select a single position and view only the PAC/SWP

information related to that position.

3. Tick the '¥'Show Closed &Inactive box to display closed & inactive PAC/SWP information.

4. View PAC/SWP Details by either going to the ‘Details’ tab or by clicking on the ‘Investment” link
for the PAC/SWP entry you wish to view.

18
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Insurance & a
| Show Closed & Inactive Policies
Grand Total: $16,550.00 $400,000.00
View: Firm View v
Updated as of 05 Oct 2013 (except where noted &)
Insurance Gross Cash Value Modal Premium Amount of Insurance
(CADS) (CADS) (CADS)
(=) RGF Administered Assets * @ $16,550.00 $400,000.00
(=) Rogers Group Financial Advisors Ltd.* & $16,550.00 $400,000.00
@ Mr. Fred Flintstone * & $15,000.00 $250,000.00
(=) Insurance * @ $15,000.00 $250,000.00
(=) Permanent Life * $15,000.00 $250,000.00
(#)  SunLife - Opus - V5 Jul27.1 (In Force) * i as of 26 Sep 2013 $15,000.00 $1,000.00 (A) $250,000.00
(=) Living Benefits * @ $0.00 $0.00
(=) Disability * & $0.00 $0.00
® Great West Life - Pref Earnings Protection - test Jul22 (In Force) * i as of 22 Jul 2013 $125.00 (M) $0.00
$0.00

This page summarizes your insurance and annuity policies. It includes the Provider, Modal Premium
and, where applicable, the Gross Cash Value and Amount of Insurance. Just as in the Investment
section, you can select “All” or a single contact from the “Viewing’ dropdown at the top of the page.

You can also toggle on and off the appearance of inactive and closed policies using the
_ Show Closed & Inactive Policies pox.

Details & Coverages

| Viewing  Mr. Flintstone, Fred (Al:tme)v | Financials > Insurance = Details & Coverages
Financial Ovaniew 0/ | 1 Year R&C Term #V5_Jul27 *~ |€'—e
Investments /E Show Closed & Inactive Policies
Accounts & Positions 9 Coverages
Transactions Coverage Insured Amount of Aanual Effective Date  Status
Insurance Premium
PACISWP * YRT Mr. Flintstone, Fred $50,000.00 $0.00 27Jul2012  InForce
IsuEre O_‘_“')D Show Closed & Inactive Coverages Apply
Details & Coverages

Pasitions Summary o

To see the details of a specific policy and its related coverage(s), you can click on the policy link from
either the Financial Overview page or the Insurance page. This will bring you to the Details &
Coverages page, which you can also access directly from the left side of the screen.

At the top of the page is a listing of the coverages associated with the policy. Below you will see the
details for the selected policy, including the Summary, Policy Information, Policy Values, Ownership
Details, Policy Premiums, and Related Parties.

On the Details & Coverages page, you can:

19



RGF INVESTOR PORTAL USER GUIDE

1. Select a different contact from the “Viewing” dropdown menu at the top of the page. If the
“Viewing” dropdown is set to “All”, you will see a dropdown that lists all household members
you have access to and their policies. If the “Viewing” dropdown is set to a specific member of

your household you will only see the policies that they own in the dropdown.
2. Select a different policy from the “Policy” dropdown menu at the top of the page.

3. Tick the ' 'Show Closed & Inactive Policies box to display closed & inactive policies in the Policy
dropdown. The closed and inactive policies will appear at the bottom of the dropdown list.

4. Tick the ' 'Show Closed & Inactive Coverages box and press the ‘Apply’ button to display closed &

inactive coverages.

5. Click on any of the ‘Coverage’ links to see more details about each coverage.

Positions
We are currently unable to provide information on the Investments held inside insurance policies.

Therefore, you will not see any information on the Positions tab. If you require further details, please

consult your advisory team.

Disclosure & Explanatory Notes

Please read the disclaimers carefully. If you have any questions or concerns, please contact your RGF

Integrated Wealth Management advisory team.
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